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Bharat Sanchar Bhawan,
HC Mathur Lane, Janpath,
Mew Delhi : 110001,

i, T T SR )

Off : 011- 23711034 : BHARAT SANCHAR NIGAM LIMITED
Fax * 011-23378498 (& Gowt, of India Enterpriza)
No. 28 - 6 /2017 -SCT (Part = 1) | / 64 Dated .\ .02.2018

To,

1) All the Heads of Telecom Circle, BSNL
2) All Cadre Controller, BSNL, Corporate Office, New Delhi

(CGM(EW)/CGM(BW)/CGM(Arch)/Sr.GM(FP)/Sr.GM(Estt)/GM(Pers)/
GM(Rectt))

Sub : Reservation for the Persons with Benchmark Disabilities — reg.

L}

Kindly refer to DOT letter no. 17-1/2018-SCT dtd 01/02/2018, enclosing
herewith DoP&T OM no. 36035/02/2017-Estt (Res) dtd 15/01/2018 on above
cited subject.

Copy of the above referred OM is also available on DoP&T's Website
Www, persmin.nic.in for latest guidelines.

Encl : As above

ra Singh i
%Ejr'"{&‘t_jﬁ.lﬂlg

laison Offi
Phone Mo. 011-23734131
FAX Mo, 011- 23766143

1Y Intranet Portal, BSNL CO, New Delhi
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- No.36035/02/2017-Estt (Res) ( ) 5
GOVERNMENT OF INDIA~ — \T/1" 3‘?8;@ / N
\w®  MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS Wl\
05' DEPARTMENT OF PERSONNEL & TRAINING /120/8
nP North Block, Mew Delhi
h‘” FEN \1‘% DN Datedthe 15" January, 2018

ﬁ,ﬁ
_,@i/ \, OFFICE MEMORANDUN

- Subject: Resewatmn for the Persons with Benchmark Dlsablllties - req.

With enactment of ‘THI RIGHTS DF F’ERSDNS WITH DISABILITIES ACT

2016' from 19" April, 2017 and noti _
A RULES, 20 “Jurie, 201?’ the following instructions are 1< sUec

in iIons made: therein regarding reservation for Persons with

Benchmark Disabilities, as defined under Secticn ZN of the Act against the posts and
services of the Central Government. .

2. QUANTUM OF RESERVATION |

In case r:rf dlrect recrurtrnent four per cent of the total riumber of vacanmes te be

s A'gaihét the posts identified for each d]SEbHEtIEE, of which, one pe
shall be rese ersons with isabilities under clau b} and (c)
and one per cent, under clauses and (e), unless otherwise excluded under tne

provisions of Para 3 hereinunder:- G e

1 1E) hllndness and low vision:

} (b) - deafand hard of héarrng
‘{c}_ lccomotor disabiiity including cerebral palsy, iepmsy cured, dwarﬂsm acld

atte.ck victims and muscular dystrophy;
d autism, intellectual disability, specific learning disability and menta] illness;
multiple disabilities from amongst persons under clauses (a) to (d) mc[udmg

deaf- bhndness

3. EXEMPTION FROM RESERVATEDN:

If any Ministry/Department in the Central Government considers it neceasar}}_tt\
exempt any establishment.or any cadre or cadres fully or partly from the provisions of

reservation for persons with benchmark disabilities, it shall make a reference to the
Department of Empowerment of Pers with D[SabihtIES aiving full justification Tor the
proposarn, Wno naving regard 1o the typo Of WOIK cm'm”l”any'gwernmenf

“gstablishment by notification and subject to such condition, if any, as may be specified
in the notification, in consultation with the Chief Commissioner for Persons with

Disabilities (CCPD) may exempt any Establishment or any cadre(s) fully or partly from
the provisions of reservation for persons with benchmark disabilities.

4. ADJUSTMENT AGAINST UNRESERVED VACANCIES:

4.1 In the category of posts which are identified suitable for persons with benchmark
disabilitizs, a person with benchmark disability cannot be denied the right to compete
for appointment by direct recruitment against an unreserved vacancy. Thus a person
with benchmark disability can be appointed by direct recruitment against vacancy not

G‘lg . (.pl:f!—i-k-' T ey
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- No.17-1/2018-8CT
Government of India

Ministry of Communications (Sanchar Maj:jmla}ﬁj
Department of Telecommmunications (Doorsanchar Vibhag)

New Delhi dated the01/02/2018

To \l“"k\ : :
. ""'-'-;:g"‘;;q'f;';'.'?f._

A The CMD/{ S Ok {_gj CT vzi
S AN B sl

Bharat Sanchar Nigam ijltcd

2. The CMD .
Mahanagar Telephone Nigam Limited

3. The CMD, TCIL
4. The Executive Director, C-DoT
5. The CMD, BBNL

6. The CMD, ITI

7.The Mm]ber, TDSAT

8. The Secretm}—' TRAIT
Subject: Resen ation for the Persons with Benchmark Disabilities-reg.

Sir,
The undersigned is directed to forward herewith a copy of the OM

No.36035/02/2017-Estt (Res) dated 15th January, 2018 on the above cited subject received from
Department of Personnel & Training for compliance. A copy of the same & also ‘available in

DoP&T’s website (“what’s new" tab).

Encl: As above.
Yougs fai

e
ke

Tel No. 23?11239




spemﬂcaliy reserved for the persons with benchmark disability, provided e pust is

identified suitable for persons with benchmark disability of the relevant category. A0

4.2
with [ i _ !
The resewe vacanms will be f“lle up separey from amongst the eligib

candidates with benchmark disabilities which will thus comprise of candidates with
benchmark disabilities who are lower in merit than the last candidate in merit list but k

otherwise found suitable for appointment, if necessary, by relaxed standards.

5. CERTIFICATE OF DISABILITY:

A person. whowants to avajl thebeneﬂt c:-fresewaﬂonw;ll have to submlt 3

B. CDMPUTAT[DNDF NUMBER DF PDSTE TO BE RESER"JED

6.1 The number of posts to be reserved for ersnns wdh benchmark d|sab;I|t|es m_

case of GTOUp C PostE oha --:-r On the basle of 1otal nUMBer o va AMCIES .

NE caare streTgin of Group C posts, in e establist ment, althoUgh the recruitment
e persons Wit be = im0l wou “only be ...L-_mm-ur.tﬁ- og_s_.
TETTTed SUane Tor hem. THERumber of vacancies 10 be reserved for the person

m in case of direct recruitment to Group 'C' posts in an
establishment shall be computed by taking into account the total number of vacancies
arising in Group 'C' posts for being filled by direct recruitment in a recruitment year both
* in the identified and non-identified category of posts under the establishment. Since
reservation, wherever applicable, for Persons with Benchmark Disabilities is provided
computing total number of vacancies in the cadre strength in identified category of
posts as well as unidentified category of posts, it may be possible that number of

persons gppointed by reservation in an identified category of post may EKCEEd four per
ik o G 1Sl = _ -

r

6.2  Reservation for persons with henchmark dtsahll;hes in Group ‘A" or Grou B
nosts shall be compuied on the b il |rec
recrunment quoia In the cadre in all '
=ha e corputation of total vacancie
and non-identned category of posts.

e i Ee s o Rl TR E T s ks £ ST L R LT iy )

7. EFFECTING RESERVATION - MAINTENANCE OF ROSTERS:

7.1 E\.rery Government establlshment shall maintain group i
based T00_point vacancy eSer Teqisier 1
R nexure DI’ E‘: er 2 “'W P T B T el i Tk i
“Fl-.‘... . m P LT _'.' ' 2 T R s
ﬁ ed I:ry |re:::t recrwtme

?,2 Each reg1ster shail have cyc:!es c:rf 1{JD points and each cycle of 100 points shall
be divided into four blocks, comprising the following points:

1st Block - point No. 01 to point No. 25
2nd Block - point No. 26 to point No. 50
3rd Block - point Mo. 51 to point No. 75
4th Block — point No. 76 to point No.100

3. fieos ome



SR EETE POINT EaCN 10T 10Ur TESPEciveE cagones ctsantles

Eﬁe Heaa o? the establishment shalil ensure that vacancies Jdennfied at Sl. ND 126, 5'1

P
isabilities. However, the Head of the establishment shall decide the placement of the
selected candidate in the roster register.

7.4  All the vacancies arising irrespective of vacancies reserved for Persons with
Benchmark Disabilities shall be entered in the relevant roster. If the vacancy falling at
point no. 1 is not identified for the Person with Benchmark Disability or the Head of the
establishment considers it desirable not to fill it up by Persons with Benchmark
Disabilities or it is not possible to fill up that post by the Persons with Benchmark
Disabilities for any other reason, one of the vacancies falling at any of the points from 2
to 25 shall be treated as reserved for the person ‘with benchmark dl"‘&abill’[‘y’ and filled as

such,

- 7.5 Likewise, a vacancy falling at any of the points from 26 to 50 or from 51 to 75 or -
from 76 to 100 shall have to be filled by the Persons with Benchmark Disabilities. The

: Eurgose of keeping pcmts 1, 26, 51 and 76 as reserved is to fill up the first available
w
suitable vacangy. -

7.6 . There is a possibility that none of the vacancies from 1 to 25 is suitable for any
categary of the person with benchmark disability. In that case two vacancies from 26 to
50 shall be filled as reserved for persons with benchmark disabilities. If the vacancies
from 26 to 50 are also not suitable for any category, three vacancies shall be filled as

reserved from the third block containing points from 51 to 75. This means that if no

vacancy can be reserved in a Eartic_u]ar block, it shall be carried over into the next block

7.7 After all the 100 points of the roster are covered, a fresh cycle of 100 points shall
start. ' b ] S

7.8 [f the number of vacancies in a year is such as to cover only one block (say 25
vacancies) or two (say 50 vacancies), the category of the persons with benchmark
disabilities should be accommodated as per the roster points. However, in case, the
said vacancy is not identified for the respective category, the Head of the establishment
shall decide the category on the basis of the nature of the post, the level of
representatjon of the specific disabled n::ategory in the concerned gradefpcst elc.

8. INTER_SE_EXCHANGE AND CARRY FORWARD OF RESERVATION IN
GASE OF DIRECT RECRUFTMENT

8.1 Where in any recruitment year any vacancy cannot be filled up due to non
availability of a suitable person wi enchmark ai sutticien
gason, such vacancy shall be carried forward in the SUCCE m

in lic SUCCEE uju-i(:fmmmm“l S0 sUlEble person with De c mark disability 1s naG
avallable it may first be filled by Jnterc ane amo g T TOTOWING TOUT CalegoreEs 0

.____1-_ _ -- each 10 -".'_ catedory.
(A) |

(@) blindness and low vision;

(B)

(b) deaf and hard of hearing;




L2 T S .

(c) locomotor r;il?.ﬂbll:tg,»r including cerebral palsy, Ieprr:::s.yr cured, dwarﬁﬁm aci >
} attack victims and muscular dystrophy;

(D) - b/

(d) - autism, intellectual disability, specific learning disability and mental illness;
(e) multiple disabilities from amongst persons under clauses {a} to (d) including
deaf-blindness,

8.2  Only when there is no person with benchmark disability available for the post in
that year, the employer shall fill up the vacancy by appointment of a person, other than
a person with benchmark disability.

63 If the_:_w_@jcure of vacancies in an establishment is such that a given category of
person cannot be employed, the vacancies may be interchanged with the prior
approval of Department of Empowerment of Persons with Disabilities, among the

above mentioned four categories.

8.4 Ifany vacancy reserved for any cateqory of benchmark disability cannot be filled
due. to"non- avaigb] Ty of a suitable person with thal benchma b1ty o, 101 any

Qther SUMCIer Pfeason, suc vacanc _shall be carrle Drward as E ac 100 TEEBTVEn
vacancy 10 e subs equent rec * y’ear o — v —
85 In the subsequent recrultmen‘t year the 'backlng reserved vacancy' shall be
treated as reserved for the category of disability for which it was kept reserved in the
initial year of recruitment. However, if a suitable person with that benchmark disability is
not available, it may be filled by interchange among the categories of benchmark
disabilities identified for reservation. In case no suitable person with bercl-mar§
disability_is auaﬂabln for filling. up the Vacancy in the_succeeding vear also, the

f the vacancy is filed by & persoﬁ
it was reserved or by a person of other category of benchmark disability by
inter se exchange in the subsequent recruitment year, it will be treated to have been
f-lled by reservation. But if the vacancy is fl”(..d by a person Dther han a person wﬁh

The E’sewed vacancy shall be the samP as followed in the f|rst Euhsequent recru:tman‘r
year. . ;

8.6 = The Government establishment shall miemhange vacancies only if due process
of recruitment viz. proper advertisément of vacancy to fill up the vacanmes reaewed for
perscms with benchmark disabilities has been complied with.

8.7 In order to ensure that cases of lapse of reservation are kept to the minimum,
Zny recruitment of the persons with benchmark disabilities cardidates shall first be
counted against the additional quota brought forward from previous years, if any, in
their chronological order. If candidates are not available for all the vacancies, the older
carried forward reservation would be filled first and the current vacancies would be
carried forward if not filled up provided that in every recruitment, the number of
vacancies reserved for Persons with Benchmark Disabilities including carried forward
vacancies will be announced beforehand, for the information of ail aspirants.

E W IRNES



9 ' hDRIZQNFﬁ.L!TY OF RESERVATION FOR PERSONS WITH EENCHMARK @ '
- D:SABILETEES '

9.1 Resewatmn for backward classes of cmzens (SCs, STs and DBCE} is called
vertical reservation and the reservation for categories such as persons with benchmark
disabilities and ex-servicemen is called horizontal reservation. Horizontal reservation
cuts across vertical reservation (in what is called interlocking reservation) and persons
selected against the quota for persons with benchmark disabilities have to be placed in
the- approprlate category viz. SC/ST/OBC/Unreserved depending upon the category to
which they belong in the roster meant for reservation of SCs/STs/OBCs. To illustrate, if
in a given year there are two vacancies reserved for the persons with benchmark
disabilities and out of two persons with benchmark disabilities appointed, one belongs
to Scheduled .Caste and the other belongs to Unreserved category,. then the SC

* candidate “with “lvenchmmark disability ' shall-be" adjusted -against the -SC point in the
reservation roster and the Unreserved candidate with benchmark disability against
unreserved poiint in the relevant reservation roster. In case none of the vacancies falls
‘on pint reserved for the SCs, the candidate under benchmark disability belonging to -
SC shall be adjusted in future agajnst the next available vacancy feserved for S‘Gs '

3.2 . Since the perscr‘ls with benchmark disabilities have fo - be placed in the
appropriale category viz. SC/ST/OBC/Unreserved in the roster meant for reservation of
SCs/STs/0BCs, ‘the application form for the post should require the candidates
- applying under the qucta reserved for persons with benchmark disabilities to indicate
whether they belong to SC/ST/OBC or Unreserved. Thus, reservation for persons with

uanc_:hmark disabilities is horizontal,

10, CERTIFICATE BY RI:QU!SITEDNI’NG AUTHORITY: o : i

+ 0.1 In order o ensure proper lmplﬂr?emat.on of the provisions of J’ES‘*F‘I.fEfiDFI for 2 &
persons with benchmark disabilities, the reguisitioning authority while sending the +

t:guls:tren to the recruiting agency or authority as the case may be for filli ng bp of pogts & &

J s'h If furnish the following ceriificate to the recruiting agency:- :

it is certified that the requitements of the THE RIGHTS OF PERSONS WITH
- DISABILITIES ACT, 2016* which has become effective from 19" day of Aprl, 2017 and
the policy relating to reservation for persons with benchmark disabilities has been laken
care of while sending this requisition. The vacarnicies reported in this requisition fall at
: {}G.-ﬂfa 5o R O or cycle 1o.. . of 100 point reservation roster out of which...........
number of vacancfes are reqerved for persons with benchmark disabilities.”

10.2° At the time of initial appointment agarrast a vacancy reserved for persons with
benchmark disabitifies, the appointing authority shall ensure that +h candidate Is
eligible to get the benefit of reservation.

11 RELAXAT!E}M OoF STANDAF{D OF SUITABILITY:

11 f sufFr:.ient number of candidates with benchmark disabilities candidates are not
a;auabfe on the basis of ‘ine general standard to fill all the vacanmes reserved fr them

ar- 5 be.ongf fig 1o L .. s[e may e se -""—| T Telax -. ar Jonil] p =
or %osg owevcr “this DIOVISION ‘F!II‘:I-"' 58 Used 10 alow any Tetaxamon i e
eligibilly criieria 1an ow*w for ihe |ssuarace scer'ta |cate of dﬁf&ﬂ[tl{ ' '

s fircvmren



© 11.2 Same relaxed standard shouid be applied tor all the CanqIOates With e, PN

standards will be considered or. admissible in favour of any candidate from any
category whatsoever.

12. © MEDICAL EXAMINATION:

Disabilities whether they belong fo Unreserved/SC/ST/OBC. No furthér relaxation DhQ

" E

As per Rule 10 of the Fundamental Rules, every new entrant to Government.
Service on initial appointment is reqmred to produce z medical certificate of fitness '
issued by a competent authority. In case of medical examination of a person with
benchmark disabilities for appointment to a post identified as suitable to be held by a

person suffering from a particular kind of disability, the concerned Medical Officer or,
- Board shai! be mfcurmed beforehand thatt e _post is identified suifable to | __h_al_l_;l_ by

"]3 ANNUAL REF’DRTS REGARDENG REFRESENTAT!DN {}F F"ERSDNS WETH.

: BENCH MARI{ D]SAEILﬁ'iES

The Mrnrerlestepanments shall cht:nue to upload data on representahm of
Persons with Benchmark Disabilities along with data on SCs; STs, OBCs in respect of
posts/services under the Central Goverrniment on the URL i.e. www.rreps.nic.in as on 13
January -of every year. All Ministries/Departments have been prowded respectwe
usercode anr:f password with guidelmes fc:r operating the URL. : .

14." MAINTENANCE DF REG!STER OF COMPLAINTS BY THE GDVER'*IMENT.
' ESTABUSHMENT

’]4..1_ .'Exre"vm'me'nt Sstablishment shallpcint a senior officer of_”ié
Department as the rlevance Redressa IEEE! e —————

14.2 The

(a} ' date crf ccmplamt

(b)  name of complainant;

(c) - the name of the estabilshment or person against whom the complaint is
made;

(d)  gist of the complaint;

{e) = date of disposal by the Gnevance Redressal Dfﬂcer and

(f) any other information.

14. 3 Any person aggneved with any matter relating to discrimination in empioyment
against any person with disability may file a complaint with the Grievance Redressai
Officer of the respective Gevernment establishment, :

14.4 ccmtamt flled as per Para 14.3 aghove

e S e o B s p e
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All the Miralstnesmepartments are requested to bring the abr:we instructions to.

the rotice of all appointing authorities under their control.

To

N

(G. Srinivasan)

Deputy Secretaryto the Govt. of India
Ph.No.011-23093074

(i) All Ministries/Departments of the Govt. of India

(ii} Department of Financial Services, Ministry of Frnance Jeeuan Deep
Building, Parliament Street, New Delhi

(il ~ Department of Public Enterprises, CGO Complex, Lodhi Road, New Delhi
(ivi  Railway Board, Rail Bhavan, Delhi.

(V) Union Public Service Commission/Supreme Court of India/ E[ectn:rn
Commission -of India/ Lok Sabha Secretariat/ Rajya Sabha Secretariat/Cabinet
Secretariat/Central  Vigilance GnmmlsaromP.esments Secretariat/  Prime
Minister's Office/Planning Commission. .

(vi) = Staff Selection Commission, CGO Complex, Lodi Road, New Delhi

(vij = Office of the Chief Commissioner for Disabilities, Sarojini House, 6,
Bhagwan Das Road,New Delhi — 110001 _
(viii) = Office of the Comptraller & Audﬁor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi.

(ix) - All Officers and Sections in the Ministry of Personnel, Public Grevanc&c
and F’ensmns and all attached/subordinate offices of this Ministry.

Copy to: Director, NIC, DOPT — with the request to immediately piace this
OM on the website of this Depariment ("what’s new” tab) for information nf
- all concerned.
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